InsuranceCloud Solutions
Partner Program
Providing insurers with the choice of cloud delivery
No two insurers are alike, and each has its own approach to
business and technological transformation. That’s why Guidewire
is offering the Guidewire InsuranceCloud™ Solutions partner
program—to give insurers the choice of cloud deployment.

GUIDEWIRE
INSURANCECLOUD
SOLUTIONS PARTNER
PROGRAM

The InsuranceCloud Solutions partner program provides insurers
with unique solution packages that combine Guidewire products
for mission-critical core operations, digital interactions with
customers and agents, and improved decision-making capabilities,
with complementary software and related services that are
designed and delivered by a select group of world-class Guidewire
partners.

With the Guidewire
InsuranceCloud Solutions
partner program, insurers can
combine the benefits of the
Guidewire platform—including
improved customer and agent
engagement, lowered operating
costs, and the ability to grow
business—with rapid deployment
and cost-effective hosting and
management.

By choosing to participate in the InsuranceCloud Solutions
partner program, you can reap all of the benefits of the Guidewire
platform—including improved customer and agent engagement,
lowered operating costs, and the ability to grow your business—
while also enjoying rapid deployment and cost-effective hosting in
a secure, scalable, and proven environment.
Leverage the InsuranceCloud Solutions partner program to:
• Reduce implementation timeframes
• Lower total cost of ownership (TCO) through solution
conformance, and uniform support and maintenance
• Increase flexibility for deploying IT expertise

EY iNEXUS

Guidewire InsuranceCloud Solutions
Partners
Guidewire InsuranceCloud Solutions partners have been
selected for their in-depth knowledge of property and casualty
insurance, Guidewire technology, and complementary third-party
products—as well as for their expertise in managing production
environments. Each InsuranceCloud Solutions partner delivers

EY iNexus delivers Guidewire
InsuranceCloud Solutions
designed to lower total cost of
ownership and increase market
agility.
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cloud solutions that combine Guidewire products with their own
differentiated content and services, in addition to correlative
third-party systems. InsuranceCloud Solutions may be hosted
by the InsuranceCloud partner, or by third-party, best-of-breed
cloud providers.
InsuranceCloud Solutions partners deliver pre-integrated, preconfigured content with high levels of required conformance,
which can significantly reduce implementation times. By working
with an InsuranceCloud Solutions partner, you can also save on
IT education, implementation, and maintenance costs.
Look to InsuranceCloud Solutions partners if your goal is to:
• Execute large-scale IT projects without hiring additional IT staff
• Expand quickly into new markets

EY Insurance Nexus
EY, a trusted Guidewire InsuranceCloud Solutions partner, is
collaborating with Guidewire to offer insurers EY Insurance
Nexus™, a unique combination of Guidewire products and thirdparty solutions that is managed by EY and hosted in the cloud.

ABOUT EY
The global EY organization
is a leader in assurance, tax,
transaction, legal, and advisory
services. We leverage our
experience, knowledge and
services to help build trust and
confidence in the financial markets
and in economies all over the
world. We are ideally equipped
for this task — with well trained
employees, strong teams, excellent
services and outstanding client
relations. Our global mission is
to drive progress and make a
difference by building a better
working world — for our people, for
our clients and for our communities.
For more information, please visit
www.ey.com.

EY Insurance Nexus
Guidewire InsuranceCloud™ Solutions

Third-Party Solutions *

Guidewire InsuranceSuite

Document Generation: Thunderhead

Guidewire PolicyCenter® **

Document Storage: Microsoft SharePoint®

Guidewire BillingCenter®

Accounting/General Ledger: SAP S/4HANA Finance (formerly
SAP SimpleFinance)

Guidewire ClaimCenter®

90+ operational reports for policy, billing, and claims

Guidewire DataHub™

Environments (multiple environments including development,
testing, production, DR, etc.)

Guidewire InfoCenter™

90+ out-of-the-box integrations

™

Guidewire Digital Portals™
Guidewire Client Data Management

™

Implementation tools for project management, test case
management, defect management, and test automation

* Functionality provided as part of cloud solution. Actual vendor is abstracted from client and can change.
** Includes Rating and Reinsurance.

2

DATA SHEET: INSURANCECLOUD SOLUTIONS PARTNER PROGRAM - EY

Integrations and Configurations
EY delivers a complete set of core solutions and more than 90 integrations. Insurers configure their products,
underwriting rules, rating algorithms, forms, documents, bill plans, delinquency rules, and their own
integrations with payment systems and legacy and accounting systems.
Hosting Environment
EY Insurance Nexus is managed by EY and hosted in the cloud using EMC’s Virtustream®, which provides
hosting in EMC data centers that ensure physical and logical isolation of infrastructure, as well as personnel
security. The hosting environments adhere to all compliance and security regulations mandated by the
geographies.
Each client has a separate instance (“single-tenant solution”), allowing high flexibility for each client and
enabling client data segregation.
Uptime
Uptime can be guaranteed up to 99.99 percent, based on insurer requirements and support levels.
Support
EY manages all escalated (Level 2 and above) support, and routes escalations to EY teams, all third parties,
and Guidewire if needed. Insurers always have the option to contact Guidewire directly.
Product Upgrades
Regular point releases, software patches, and two major releases are included in the offering (assuming a
10-year contract is in place).

About Guidewire
Guidewire delivers the software that Property/Casualty (P/C) insurers need to adapt and succeed in a time
of rapid industry change. We combine three elements – core processing, data and analytics, and digital
engagement – into a technology platform that enhances insurers’ ability to engage and empower their
customers and employees. More than 200 P/C insurers around the world have selected Guidewire.
For more information, please visit www.guidewire.com and follow us on twitter: @Guidewire_PandC.
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